
GAMBLING HELPLINE TRACKING LOG:  JULY 2007 – JUNE  2008 

CATEGORY CALLER JULY AUG SEPT OCT NOV DEC JAN FEB MAR APR MAY JUNE YEAR TO DATE 
1.1 Gambler Seeking Treatment 104 118 112 130 117 110 181 171 210 198 162 131 1744 
1.2 Gambler Seeking Info Only 5 0 5 5 5 4 5 4 8 3 1 1 46 
1.3 Gambler Seeking GA  5 2 1 6 0 1 6 7 12 7 8 6 61 
1.4 Gambler Just Wants to Talk 7 4 0 2 5 5 3 4 11 13 5 7 66 
1.5 Admin Reasons 56 59 65 73 70 54 47 84 103 101 118 67 897 
2.1 SO Seeking Treatment 7 7 6 10 8 7 8 15 13 18 17 9 125 
2.2 SO Seeking Info Only 2 0 1 3 3 0 4 6 3 4 7 7 40 
2.3 SO GA/GamAnon  0 0 0 0 0 0 0 0 1 0 0 0 1 
2.4 SO Just Wants to Talk 1 0 2 0 2 0 1 1 1 0 1 3 12 
2.5 Admin Reasons 4 2 7 7 8 3 10 7 2 5 8 3 66 
3.1 Other Family Seeking Treatment 8 4 9 12 15 5 10 6 17 14 13 7 120 
3.2 Other Family Seeking Info Only 3 2 9 3 5 6 3 5 8 6 6 9 65 
3.3 Other Family Seeking GA/ GamAnon  1 0 0 0 0 0 0 0 0 0 1 0 2 
3.4 Other Family Just Wants to Talk 2 0 0 0 1 0 1 0 0 0 1 2 7 
3.5 Admin Reasons 5 3 6 6 2 6 3 4 7 6 6 1 55 
4.1 Friend Seeking Treatment 1 1 2 1 4 5 1 0 1 3 3 3 25 
4.2 Friend Seeking Info Only 6 3 1 0 3 3 2 2 8 6 1 1 36 
4.3 Friend Seeking GA / GamAnon 0 0 0 0 0 0 1 1 0 1 0 0 3 
4.4 Friend Just Wants to Talk 0 0 0 0 0 0 0 0 0 1 0 1 2 
4.5 Admin Reasons 0 0 0 0 1 9 3 2 6 1 1 4 27 
5 Lottery Results 16 30 17 17 11 10 15 13 12 17 8 10 176 
6 GA Information 0 8 4 2 4 3 2 1 4 9 6 3 46 
7 Agency Calling 29 32 21 28 24 23 42 41 39 34 29 23 365 
8 GA Calling 1 0 0 1 0 0 0 1 1 0 0 0 4 
9 Wrong number/Hang-ups 76 68 73 72 80 87 119 126 150 102 128 131 1212 
10 Other (please specify) 38 37 44 32 45 31 45 56 73 45 42 85 573 
11 TVG / Casino Reservations 28 38 28 19 27 18 29 38 31 45 31 24 356 

TOTAL 405 418 413 429 440 390 541 595 721 639 603 538 6132 
GPS REFERRALS GIVEN 200 180 166 185 177 154 242 218 288 283 240 199 2532 
# PEOPLE REFERRED TO TREATMENT 144 141 150 170 165 145 222 208 267 261 212 172 2257 
CONNECTED DIRECTLY TO AGENCY 34 47 47 59 37 33 49 48 50 67 46 19 536 
CONFIRMED APPT. WITH AGENCY 35 43 38 60 44 35 73 42 62 55 38 53 578 
PERMISSION TO CALL BACK 72 HOURS 63 75 85 100 92 60 136 114 135 117 112 95 1184 
SUCCESSFUL 72 HOUR CALL BACK 48 52 37 87 59 41 93 60 83 87 56 56 759 
PERMISSION FOR SECOND 72 HOUR  CALLBACK 7 11 3 13 18 10 16 8 10 12 3 5 116 
SUCCESSFUL SECOND 72 HOUR CALLBACK 7 11 3 12 18 9 16 6 4 9 3 5 103 
SPANISH SPEAKERS 2 3 3 5 1 2 5 4 4 6 4 4 43 
NUMBER OF SUICIDAL CALLERS 0 0 0 3 0 0 0 2 1 0 1 2 9 
NUMBER PEOPLE  REFERRED TO G.A. 65 49 59 67 63 76 95 92 114 117 112 73 982 



 
 

 
GPS AGENCY REFERRAL FOR YEAR  

JULY 2007 – JUNE 2008 
 

# AGENCY JULY AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN YEAR 
TO 

DATE 
1 emergence Spfd 16 9 16 12 17 11 15 20 23 24 15 7 185 
2 emergence Flo 1 0 1 0 0 0 0 1 2 1 1 0 7 
3 ADAPT Rbg 2 5 3 6 8 3 4 3 5 5 2 2 48 
4 ADAPT CB 3 1 1 1 4 2 3 5 4 5 5 3 37 
5 ARC Jackson 5 9 2 8 3 6 12 3 11 9 12 9 89 
6 Cascadia Marion 14 14 11 18 11 11 23 18 30 20 22 22 214 
7 Cascadia PDX 28 14 33 29 29 23 38 34 36 40 32 28 364 
8 InAct 4 11 0 0 0 0 0 0 0 0 0 0 15 
9 Changepoint-Wash. 0 0 0 0 0 0 0 0 0 0 0 0 0 
10 Clackamas Com MH 11 13 10 0 1 0 0 0 0 0 0 0 35 
11 Columbia Cty MH 2 0 3 2 3 5 3 4 6 3 3 2 36 
12 Curry Brookings 1 0 0 0 1 1 0 0 1 0 0 1 5 
13 Curry Gold Beach 0 0 0 0 0 0 0 0 0 0 0 0 0 
14 Deschutes 4 7 7 11 7 5 12 7 13 7 7 7 94 
15 GEAR 14 13 13 12 10 11 18 22 22 20 24 17 196 
16 Josephine CGRP 6 2 2 1 3 0 1 5 7 8 5 5 45 
17 Klamath 0 1 0 3 4 1 0 0 0 0 2 0 11 
18 Lifeways 2 1 3 6 4 4 7 4 4 4 3 8 50 
19 Lincoln 0 1 0 1 2 1 4 2 3 2 2 1 19 
20 Linn-Ben GTP 6 8 3 7 4 4 6 5 8 14 3 5 73 
21 Mid Col Gilliam 0 0 0 0 0 0 0 0 0 0 0 0 0 
22 Mid Col HR 1 0 0 1 0 0 0 0 2 0 0 0 4 
23 Mid Col T Dalles 1 1 0 0 0 1 1 2 0 0 0 0 6 
24 OHSU 26 12 12 8 13 5 8 15 19 14 12 9 153 
25 On Track 5 10 2 9 3 5 13 5 11 10 10 8 91 
26 Polk Cty 0 2 2 2 0 0 4 3 4 4 4 1 26 
27 Tillamook 0 1 0 1 0 0 0 0 1 1 0 1 5 
28 Lfwrk Cornell PDX 13 10 12 14 13 12 13 21 18 26 22 21 195 
29 Lfwrk Tigard 6 16 8 6 8 7 3 5 3 10 4 7 83 
30 Lfwrk NE PDX 27 14 8 5 6 9 11 4 11 13 4 5 117 
31 Umatilla Hermistn 0 0 0 0 0 0 0 0 0 0 3 0 3 
32 Umatilla LaGrande 0 0 0 0 0 0 0 0 0 0 0 0 0 
33 Yamhill 2 5 10 2 3 4 5 7 2 6 2 4 52 
34 Harney Beh. Hlth. 0 0 0 1 0 0 1 0 0 0 0 0 2 
35 Cascadia Wilsonville NA NA 0 3 4 6 3 3 4 5 7 4 39 
36 Cascadia Clackamas NA NA 0 9 7 5 24 8 27 17 16 9 122 
37 NARA NA NA 0 2 3 1 2 3 0 4 1 3 19 
38 InACT NA NA 4 5 6 11 8 9 11 11 17 10 92 
 TOTAL 200 180 166 185 177 154 242 218 288 283 240 199 2532 
 
 
 
 
 
 

 
 
 



 
GPS REFERRAL BY COUNTY FOR YEAR 

JULY 2007 – JUNE 2008 
 

 
  

 
 
 

 

COUNTY JULY AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN YEAR TO 
DATE 

Baker 0 0 0 0 0 0 1 0 0 1 1  3 
Benton 6 0 1 3 2 1 1 1 3 5 0 1 24 
Clackamas 11 12 14 12 11 10 28 9 28 20 21 11 187 
Clatsop 1 0 1 0 0 2 2 1 1 0 2 1 11 
Columbia 1 0 2 2 3 2 1 3 5 2 2 1 24 
Coos 4 1 1 1 5 2 3 4 3 5 5 3 37 
Crook 0 1 0 0 0 0 0 2 1 1 1 0 6 
Curry 1 0 0 0 1 1 0 0 1 0 0 1 5 
Deschutes 3 5 7 11 5 4 10 5 11 5 6 6 78 
Douglas 3 5 3 5 8 4 3 4 7 5 2 2 51 
Gilliam 0 0 0 0 0 0 0 0 0 0 0 0 0 
Grant 0 0 0 0 0 0 0 0 0 0 0 0 0 
Harney 0 0 0 0 0 0 0 0 0 0 0 0 0 
Hood River 1 0 0 1 1 0 0 0 1 0 0 0 4 
Jackson 10 19 4 15 6 11 25 8 20 19 23 17 177 
Jefferson 1 0 0 1 1 1 1 0 1 1 2 1 10 
Josephine 6 3 2 1 3 0 1 5 7 8 4 5 45 
Klamath 0 0 0 3 4 1 0 0 2 0 0 0 10 
Lake 0 0 0 0 0 0 0 0 0 0 0 0 0 
Lane 17 9 17 14 17 11 16 21 26 24 16 7 195 
Lincoln 0 1 0 1 2 1 3 2 3 2 1 1 17 
Linn 1 8 2 3 2 3 5 5 5 9 4 3 50 
Malheur 0 0 1 0 0 1 1 1 1 2 0 2 9 
Marion 13 10 11 19 11 11 25 18 31 19 22 26 216 
Morrow 0 0 1 1 1 0 0 0 0 0 0 0 3 
Multnomah 83 57 50 51 57 50 69 66 74 86 65 58 766 
Polk 0 2 2 3 0 0 2 4 5 4 4 0 26 
Sherman 0 0 0 0 0 0 0 0 0 0 0 0 0 
Tillamook 0 1 0 0 0 0 0 0 1 1 0 0 3 
Umatilla 2 0 1 2 2 2 4 1 3 2 4 6 29 
Union 0 0 0 1 0 1 1 2 0 0 0 0 5 
Wallowa 0 0 0 1 0 0 0 0 0 0 0 0 1 
Wasco 1 1 0 0 0 0 1 2 0 0 0 0 5 
Washington 19 28 23 20 22 19 17 25 24 34 28 26 285 
Wheeler 0 0 0 0 0 0 0 0 0 0 0 0 0 
Yamhill 2 4 10 2 3 5 4 7 2 8 3 4 54 
GEAR 14 13 13 12 10 11 18 22 22 20 24 17 196 
Total  200 180 166 185 177 154 242 218 288 283 240 199 2532 


