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The FPEP Eligibility Database is a web-based syskancontains eligibility information,
including citizenship status, for every FPEP clienthe state. It was designed to standardize
eligibility determinations for FPEP clients and yiders and also to bring FPEP into compliance
with federal Medicaid eligibility regulations. Tlatabase coordinates client enrollment
information statewide so that clients may enrolFPEP at one clinic and then visit other clinic

sites without having to re-enroll until their ebgity period expires. The database is located at:

https://fpep.ahlerssoftware.com

FPEP providers should use the database to chemnéirm FPEP eligibility status, enroll or re-
enroll a client, request an Oregon birth certifclatok-up, and to update citizenship and other
eligibility information. When Ahlers & Associatesqeesses FPEP claims each month, they
check the database to confirm that clients werghddéi on the date of service for which a claim is
being submitted. At the state level, the datalsmssed to support program integrity and to

monitor trends in FPEP enroliment and eligibility.
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You must have a user ID and password in ordercesscthe FPEP Eligibility Database. If you
do not have these, request them from Ahlers & Asses using the form in Attachment A.
From an information security standpoint, it's biesteach individual user at your agency or
clinic to have his or her own user ID and passwartgue logons are also helpful for

troubleshooting and training purposes.

The database entry pageh#éps://fpep.ahlerssoftware.coiooks like this:

g l ! ers Ahlers Integrated Solutions.
soclates

""Simple Software, Solid Support"”

[og into the System

Oregon FPEP Eligibility Database

familuy
L
Name:
| Password: [ |
L §

If you have trouble logging in to the web site call 1-800-888-1836 (8:00AM - 5:00PM, Monday - Friday (CST)), email
customerservice@ahlerssoftware.com

Ahlers and Associates ,1710 Washington Waco, Texas 76710

All rights Reserved

To start using the FPEP Eligibility Database, egtarr login and password on this screen and

click on theLogin button.
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This section is intended as a quick referencedaresof the main database tasks. More detailed,

field-by-field instructions and screen captures barfound in subsequent sections.

Establishing eligibility for a new client

1. First, search the database to see if your dikkeady has a record. Search a few times,
using different fields on thEind a Client screen, such as the client’s Social Security
Number, to make sure you don’t end up adding aiclaiel record.

2. Once you're sure the client isn’'t already in da¢abase, click thadd Client navigation
link to start a new record.

3. Enter all the required information on Gkent Information screen. Remember that the
Enrollment Date should match the date on the pBpesliment Form signed by the
client.

4. When all the information has been entered, faveecord by clicking on thgave
Client Info button at the bottom of the screen. If the infaiorameets FPEP eligibility
requirements, the system will generate an FPEP euarid eligibility dates for the

client.

One-time Citizenship and Identity Documentation Exc  eption
The one-time exception is a special option that beysed in certain circumstances to enroll
or re-enroll clients who cannot immediately providé documentation of their U.S.
citizenship. It may only be used once per client as of April 1, 2009, gives clients a 100
day “reasonable opportunity” period during whickyhmay receive FPEP services while
working with FPEP staff to obtain citizenship doamtation. All other FPEP eligibility
criteria must still be met. For a complete desmipof the reasonable opportunity period
one-time exception option, see Section C of theilyddtanning Manual. If you use the

reasonable opportunity period, please:

October 2009 Section C-Exhibit 1 3



Collect as much citizenship documentation as ptessifsthat time and enter it into the
database. For example, if the client cannot pewaidirth certificate, at least get a copy
of her proof of identity and record it under thmof of ID tab (see Citizenship & Identity
Documentation Fields on page 23).

If the client was born in Oregon, complete a BRiacord Request (described on page 6)
so that FPEP state staff can search for the ctidmith certificate electronically.

If the client was born in another state, have heanfhl out a birth certificate request for
that state, so that FPEP staff can purchase thawkaation on the client’s behalf.

Ask the client to bring in any remaining documeiataisuch as proof of identitgs soon

as possible

A:

Q:

| used the one-time exception by mistake, otlierwrong date. What do | do?

Contact state FPEP staff (see Troubleshoa@imyTechnical Assistance for contact
information). They can reset the one-time exceptio

Updating citizenship information for clients during the reasonable

opportunity period

The 100-day period gives FPEP applicants a reas®og@bortunity to obtain citizenship

documentation. When that documentation becomakhbig the client’s record in the

Eligibility Database must be updated. If you haubmitted an Oregon Birth Record

Request on behalf of a client, her record will peated automatically if a match is found;

there is no need for action on your part. But wieum receive physical copies of citizenship

documents either from the client or from statefstafthe result of an out-of-state birth

certificate request, take the following steps tdatp the client’s record:

1.

On theFind a Client screen, search by FPEP number or other field@h)dathe client’s
record. Once you've found it, click ti@ient info link to the left of the client’'s name to

go to theClient Information screen.

October 2009 Section C-Exhibit 1 4



2. Once at th€lient Information screen, do nathange the Enrollment Date unless the
reasonable opportunity period has already expitethat is the case, the client should be
asked to fill out a new Enrollment Form and albimhation from that form, including
Enroliment Date and citizenship documentation, &hbe updated in the system.

3. Record what kind of citizenship and/or identibcumentation was provided in the
appropriateTier 1-4 andProof of ID tabs. Remember to enter your clinic numibethe
location field of any tab in which you enter data.

4. When all the information has been entered, dickheSave Client Info button at the
bottom of the screen. If the documents providedfyahe proof of citizenship and
identity requirements, the system will give youc#tizenship has been verified” message
and a full year of eligibility for the client. Thstart date of the eligibility year should be
the same as the start date of the client’s reas@wg@portunity period.

5. Remember to record the updated informationz@itship and/or identity documentation
provided and eligibility dates) on the client’s gioal FPEP Enrollment Form as well.

Renewing eligibility for an existing client

1. On theFind a Client screen, search by FPEP number or other field@)dahe client’s
record. Once you've found it, click tli&ient info link to the left of the client's name to
go to theClient Information screen.

2. Once at th€lient Information screen, enter the new Enrollment Date — it shodtth
the date on the client’s signed paper Enrolimemti-oThere is no need to re-enroll an
existing FPEP client before her prior year's eligiphas expired, even if she has never
been to your clinic before.

3. Update any other information that has changecksihe client was last enrolled: income,
insurance status, city of residence, etc. Make that all the client’s citizenship and
identity documentation is entered, unless you aregto use the one-time
exception/reasonable opportunity period.

4. When all the information has been updated, dicikheSave Client Info button at the
bottom of the screen to save the record. If tfiermation meets FPEP eligibility

requirements, the system will generate updatedbdity dates for the client.
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Updating client information without changing eligib ility
There are situations in which you might want toatednformation in a client’s record
without changing her eligibility dates. For exampfou might need to change a client’s last
name if she has married or divorced. In thesescase
1. On theFind a Client screen, search by FPEP number or other field@)dahe client’s
record. Once you've found it, click tli&ient info link to the left of the client's name to
access th€lient Information screen.
Make whatever changes are needed in the recominotchange the Enrollment Date.
3. When all the information has been entered, faeecord by clicking on theave
Client Info button at the bottom of the screen. The new in&diom will be saved but the

client’s eligibility dates will not change.

Submitting a Birth Record Request
Residents born in Oregon
There are two methods for submitting a birth reqegliest for Oregon-born residents,

depending on your needs.

To submit a Birth Record Requédst an existing client (i.e. client who already has a record

in the database, even if her eligibility has exgjre

1. On theFind a Client screen, search by FPEP number or other field@dathe client’s
record. Once you've found it, click ti@ient info link to the left of the client’'s name to
access th€lient Information screen.

2. Go to theBirth Record Request tab at the bottom of the screen. Fill out th&lBeon
that tab using information from the Oregon Birtlfiokmation Form, making sure to spell
things correctly. Client’s last name at birth specially important.

3. When you've entered all you can, save the recdite Birth Record Request will

automatically be added to a list to be downloadedthte staff.
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To submit an Advanced Birth Record Reqguesta first-time FPEP applicant before the

day of her appointment

1. First, search the database to see if your diikeady has a record. Search a few times,
using different fields on thEind a Client screen, to make sure the client doesn't already
have a record.

2. Once you're sure the client isn’'t already in dag¢abase, click on thdvanced Birth
Record Request tab to be taken to the birth record request form.

3. Fill out as many of the fields as you have infation for, making sure to spell things
correctly. Client’s last name at birth is espdgiahportant.

4. When you've entered all you can, click on wbmit the Birth Record Request
button. The request will automatically be added tst to be downloaded by state staff.
The client will be issued an FPEP number but woll e granted any eligibility.

Further information regarding Oregon Birth Recdrigjuests can be found later in this

document.
Residents born out-of-state

To request birth certificates for potential FPEirds born in states outside of Oregon,
please follow the steps outlined in Section C uiB@EP Eligibility Assistance.”
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Oregon FPEP Eligibility Database Announcements

When you first logon to the FPEP Eligibility Dataleayou will be taken to a screen with FPEP
program announcements that looks like this:

wrs . Ahlers Integrated Solutions.
Ssoclates

"Simple Software, Solid Support"

Clients Advance Birth Record Request System Help

Announcements 14:29:13

Oregon FPEP Eligibility Database Announcements :

As of April 1, 2009, the one-time exception will give clients a 100-day reasonable opportunity period during which they may receive
FPEP services while working to obtain citizenship documentation. Please have every client who uses the reasonable opportunity
period complete either an Oregon birth record request or an out-of-state birth certificate request.

This page will be updated with announcements oasaneeded basis. From here, you may

access other screens by placing your cursor oeaditferent tabs on horizontal menu bar at the
top of the page:

ot B Ahlers Integrated Solutions.
Ssoclates

"Simple Software, Solid Support"

Clients Advance Birth Record Request System Help
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Find a Client screen

Crs . Ahlers Integrated Solutions.
ssoclates

"Simple Software, Solid Support"

Clients Advance Birth Record Request System Help

Scarcfor a Client  New Search Add Client  Exit System 14:37:16

Oregon Eligibility - Find a Client

Use FPEP number or any of the other search fields to find a client. Searches by first name only are not permitted; you must enter at least one
other piece of information. Only the first 100 matches will be returned.

FPEP munber E—
Last name: [ ] Fitst name: [ |
Date of birth: £ SSN: [-- ]

Find a Client

Ahlers and Associates 1710 Washington \Waco, Texas 76710

All rights Reserved

Searching
Even if a client has never been to your clinic befplease try to find her/him in the database
before adding a new record, as the client may baea served previously at a different FPEP
clinic. To search, move your cursor over @lgnts tab on the upper left-hand side of the page
to activate the drop down menu and clickSwarch for a Client. Enter information in one or
more of the search fields and clieind a Client; only the first 100 matches will be returned.
Here are some tips for searching:
If you are trying to determine whether a clieninishe database or not, search a few
different times using different fields (e.g. lasinme, SSN, date of birth) to make sure you
don’t end up adding a duplicate record.
You can search using just one piece of informagextept First Name) or a combination
of fields (e.g. Last Name and Date of Birth).
Most fields will allow partial data. For examplgu can search by Last Name and the
first three letters of the First Name.
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If you already know the client’'s FPEP number, gestirch using that; it's the quickest
way to locate the record you want.

Searching by SSN is also relatively quick. Buteember that SSNs were not required for
teens before November 2006, so SSN may be missimgarrect in some clients’

records.

Search Results

No result : If your search does not return any possible matgmswill see this message on

your screen:

Oregon Eligibility - Find a Client

Use FPEP number or any of the other search fields to find a client. Searches by first name only are not
permitted; you must enter at least one other piece of information. Only the first 100 matches will be returned.

Your search criteria produced no results, please try again

FPEP number: [ ]
Last name: [ ] First name: [ ]
Date of birth: | SSN: [-- ]

Find a Client

At this point, you can: 1) try searching againc3k theAdd a Client button if you are ready to
create a new record; or 3) click tAdvanced Birth Record Request tab to request that the
state attempt to find an Oregon birth record folient who is not ready to be enrolled.

Single result : If there is a single, exact match for your seaaththe fields on th&ind a
Client screen will be filled in from the client recorddayou will see a message about citizenship

verification, like this:
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@’)}ACI'S . Ahlers Integrated Solutions.
ssoclates

"Simple Software, Solid Support"

Clients Advance Birth Record Request System Help

Search for a Client Client Info New Search Add Client Exit Svystem 14:44:04

Oregon Eligibility - Find a Client

Use FPEP number or any of the other search fields to find a client. Searches by first name only are not permitted; vou must enter at least one
other piece of information. Only the first 100 matches will be returned.

FPEP number:

Last name: First name:

Date of birth: 00/21/1985 7 SSN:

Eligibility from: 10/05/2009 = Eligibility to: 01/13/2010 ]

Citizenship has not been verified

Ahlers and Associates ,1710 Washington \Waco, Texas 76710

All rights Reserved

Do a quick visual review to make sure that the réchsplayed is the correct one for your client.
If all you need to do is check a client’s eligibyldates or find her FPEP Number, you can stop
here. If you need to update the client’s recordegrew it in detail, click on th€lient Info

hyperlink near the top of the screen.

Multiple results : If there are several records that match the searria you entered, the
following screen will appear (please note thatrtligames and Social Security Numbers have

been blocked on the screen capture for confidéytialirposes):
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Search for a Client New Search Add Client Exit System 10:31:36
Oregon Eligibility - Find a Client
Use FPEP number or any of the other search fields to find a client. Searches by first name only are not
permitted; vou must enter at least one other piece of information. Only the first 100 matches will be returnad.
FPEP number: [ ]
Last name: First name: [ ]
Date of birth: = SSN: [-- ]
FPEP No. Elig. from Elig. to Patient No. Lastname Firstname M.I DOB SSN City Citizenship verified?
Clientinfo 2075612 06/19/2006 06/19/2007 488123 Mo -
Client info 17566 11152006 11/16/2006 850210722 GOLD BEACH Mo
Clientinfo 601021 01/02/2006 01,/02/2007 3131 ASHLAND Mo
Clientinfo 601013 05/25/2006 05/25/2007 485621 Portland Mo
Clientinfo 801039 02/03/2000 02/03/2001 21355 Mo
Clientinfo 601047 05/11/2006 05/11/2007 314886 BEND Mo
Clientinfo 601054 07/02/2008 07/02/2009 414252 PORTLAMD fes
Client info 17574 10122005 10/12/2006 101971 Mo
Client info 2075620 05/10/2005 05/10/2006 529553 JREGOM CITY Mo
Clentinfo 801062 09/17/2003 09/17/2004 8708 MEDFORD Mo
Client info 17582 09/13/2006 09/13/2007 493885 Mo
Clentinfo 3029741 11/03/2008 11/03/2002 | Beavertan Yes =

At this point, you have two options:

1. ChooséNew Search to return to thé&ind a Client screen and enter additional search
information; or

2. If you see the client you are searching for andi ne@pdate her record or review it in detail,
click on theClient info link to the left of the FPEP number to go to @lent Information
screen. If you don’t see the record you want,gamuchoos&lew Search to try again.
Finally, if this screen gives you all the infornmatiyour need (a client's FPEP number, for
example, or her eligibility dates) you can log otithe database entirely by clicking on the
Exit button.

Q: What do | do if | find more than one record floe same client?

A: Some duplicate records are to be expectedusecBPEP eligibility was site-specific
before November 2006. Please notify state FPHEPifsy@au find duplicate records
(see Troubleshooting and Technical Assistancedotact information). Tell them
which FPEP numbers are involved and which recosdtia correct or most recent
information. They will inactivate the other rec(sj
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Advanced Birth Record Request

The Advanced Birth Record Request allows databssesuo request Oregon birth record look-
ups for first-time FPEP applicants in advance efrtEnrollment Date. It should only be used
for clients who do noalready have a record in the database. (If thebdse does contain a
record for your client, use the Birth Record Redqu&is on theClient Information screen to
request an Oregon birth record look-up, even ifdirent’s eligibility has expired.) The
Advanced Birth Record Request screen can be accessed from the menu row on thed thp
screen by clicking on th&dvanced Birth Record Request tab. Here is what the screen looks
like:
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Potential Client’'s Current Information

Last Name First Name, Ml : These fields (apart from middle initial) are rdatory. Enter the

full legal name.

Date of birth : Enter the client’s date of birth; this is alsmandatory field.

SSN: Enter the SSN - it must be a valid number belogpgp the client. Requiring SSN on this

screen helps ensure that duplicate records araduetd to the database.

Sex: Indicate the client’s sex.

State of birth : This field is pre-set to Oregon since statef $tave electronic access only to

Oregon Birth Certificate files at this time.

County : It's not necessary to write “county” after theuoty name (e.g. Jackson County) but

please make sure to spell the county correctlydandot abbreviate it (e.g. Mult.).

City: This field is optional.

Client's name : These fields are mandatory and are very impoftald since many FPEP

clients now have a different last name than theyadibirth.

Mother’'s name : Enter the mother's maiderame if known.

Father’s name : Enter the father’s full name if known.

Fields marked with an asterisk are mandatory; stheg optional but will increase the likelihood
of a match being found. Matches will be run, amelesults uploaded to the database, on the

first and third Tuesday. (State staff will alsm@®ut an email to notify database users of the

results of each match run.) If a match is fouhd,dlient’s database record will updated with
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“Electronic Match — Vital Records” checked off undeer 2 on theClient Information screen.
If a match is not found, nothing in the record witlange and the client will need to produce
corrected birth record information or other docuta&on to be eligible for FPEP. Please note

that even if a match is found, proof of identitystdl required to verify citizenship completely.

Client Information Screen

The Client Information screen contains client dstaicluding name, income, SSN, citizenship,
and eligibility status. Many of these fields shibbk familiar from the paper FPEP Enroliment
Form. Fields will be blank when you are startinggeord for a new client but will already
contain some data for existing clients. Here iatwheClient Information screen looks like

when you are adding a new client to the database:
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This is what theClient Information screen looks like for an existing client:

Current Status Fields

The information contained in the gray box at the abthe screen provides useful data about the
client’s eligibility status and history. Make sucereview this portion of the screen to assess for

current eligibility and to locate historical data.

FPEP number: The FPEP number is the unique identifier for FPE#hts statewide. If the

record is for an existing client, this field willeady be filled in. If you are adding a new ctie

=)
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to the database, an FPEP number will automatiballgenerated when you save the record with

valid eligibility information.

Eligibility dates : These are the client’s current eligibility datésyou are adding a new
client, these fields will be blank at first. Redsifor existing clients may show old eligibility
dates from as far back as 2003. If a client’silellity dates seem to reflect an odd or
unconventional date range, the client may have dessmrolled because of OHP or insurance
coverage. If so, click on the client’s eligibilitystory (function described below) to obtain more
information. Eligibility dates are based on thiert’'s Enroliment Date (see below) and will be

updated if you save a record with a new Enrollni2ate.

Last Update: This field will show the date on which the recordsaast updated in the
database.

From Project/Clinic:  These fields will show which project (agency) atidic last made
changes to the record. Projects and clinics wilidentified by their Ahlers numbers. See
Attachment 2 for a current listing of FPEP provgland their project and clinic numbers.

Client most recently enrolled at: This field will indicate the project and clinic thiast
enrolled the client. Until the client has beerergelled at least once since implementation of the
new eligibility database, this field will be poptdd with Unknowns.

Client previously enrolled at:  This field will indicate the project and clinic thareviously
enrolled the client. Until the client has beerergelled at least twice since implementation of

the new eligibility database, this field will begdated with Unknowns.

Client’s eligibility history: When you click on this field, a new screen will opetailing a
variety of possible events made to a client’s bllgy record. Types of events recorded in this
eligibility history include when a client has beshded, enrolled/re-enrolled, disenrolled,

citizenship verified, one-time exception resetcinated, or modified. This screen will also
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include information about when the record was updigat which project and clinic, and by

whom. An example of the eligibility history screismrshown here:

Client Data Fields
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Enrollment Date : This is the date on which the client was mosengly enrolled into FPEP.

If you are adding a new client, the field will defato the current date but can be changed.

There are several important things to know aboeitfhroliment Date field:
There’s no need to change this date if you dorédrie enroll or re-enroll a client. If you
are simply entering some updated information (@.gew last name or corrected SSN),
leave the Enrollment Date as is.
If you are enrolling or re-enrolling a client, tBarollment Date you enter in the database
should match the date on the client’s paper FPEBIIBErent Form (Box 19). Keep in
mind, however, that FPEP enrollment is statewidibis means that you can serve an
FPEP client who is new to your clinic without hayiner fill out an Enrollment Form, as
long as the database indicates that she is cureligible. Use whatever eligibility dates
are shown in the FPEP Eligibility Database (nogoar clinic-specific software) to
determine when a client needs to be re-enrolled.
If you are updating citizenship verification infoation for a client who is within her
reasonable opportunity period, don’t change thelnent Date. Simply enter the
citizenship and identity documentation and re-dheerecord. The client will be given a

year of eligibility, starting from the date her seaable opportunity peridoegan.

However, if the reasonable opportunity period hgsred, the client must complete a
new Enrollment Form and the date that EnrollmemtfFavas signed should be entered as
the Enroliment Date on this screen.

You will not be able to enroll a client for a futudate.
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Last Annual Exam : This field shows when the client last had an anedam and canndite
updated by clinic staff. Ahlers updates this fisldnthly after FPEP claims are paid. FPEP will
only pay for one annual exam per client per yeayse the information in this field to help
determine when to schedule the clients’ next ann(lar FPEP payment, an annual exam must
occur 11 months plus one day after her last anewgh. For example, if a client’s last annual
exam was on February 22, 2006, then the earliesstilple date for her next annual exam would
be January 23, 2007.)

Q: I'm trying to add a new client and am getting a

message that her “Social Security Number already
date of birth, from Box 16 on the exists.” What do | do?

Date of Birth : Enter the client’s

paper FPEP Enrollment Form. The

system will not accept records for | A: If you get this message, it means that there esadl ¢
record in the database with the SSN that you edhtere
Try these steps to resolve the problem:

clients less than 10 or more than 715

years old.
1. Double check that you have typed the SSN
correctly.
SSN: Enter the client's Social 2. Go back to th€&ind a Client screen and do a
Security Number (Box 17 on the search using just that SSN. Look closely at the
paper FPEP Enrollment Form). record that comes up (go to the Client Info sciié

necessary) to make sure that the client you are
attempting to add doesn't already have a record |n
the database.

This must be a valid SSN
belonging to the client.

3. If there really are two different people claimgitne
Last Name, First Name, same SSN-ene already in the database and the
Middle Initial : Enter the client's you are trying to add—please call state FPEP staff
(see Troubleshooting & Technical Assistance for
contact information). They will try to determine t
which person the SSN actually belongs.

full, legal name in these fields
(boxes 2-4 on the paper FPEP

Enroliment Form). Using the full

name helps prevent duplicate records in the da¢af@ag. one for Katherine Jones and another
for Katie Jones).
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Live in Oregon : This field defaults to “yes,” since Oregon residgrga requirement for
FPEP eligibility. Referring to Box 10 on the pap&EP Enroliment Form, mark whether or not
the client is an Oregon resident.

City: Enter (or select from the drop-down menu) the wityere the client currently lives (Box 6
on the paper FPEP Enrollment Form). Having thigrmation in the database will help users

distinguish between similar-looking records on @lient Browse screen.

Household Size : Enter the household size from Box 14 on the pap&H-Enroliment Form.

Monthly Income : Enter the total monthly income from Box 15 of ttegpr FPEP Enroliment

Form.

Health Insurance for Contraceptive Management : This field corresponds to Box 13 on
the paper FPEP Enrollment Form. This database diefaults to “no,” since this is a
requirement for FPEP eligibility. The system witit accept new enroliments or re-enrollments

if this field is marked “yes,” unless Special Cal@ntiality is also checked “yes” (see below).

For additional guidance about how insurance coweraltates to FPEP eligibility and FPEP

billing, please contact state FPEP staff or seéd@e€ of the Family Planning manual.

Special Confidentiality : If the client indicated a need for special confitiity on her paper
FPEP Enrollment Form, click on “yes” for this field\s a reminder, special confidentiality
should only be requested when the client indictitassharing information about her family
planning visit might result in physical or emotibharm. This option does not apply just to
teens, nor is it to be used for all teens. Clieats request special confidentiality regardless of

insurance coverage.
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Sterilized for more than 6 months?: Enter the client’s response from Box 9 on the paper
FPEP Enrollment Form. This field is defaults to ,"f&ince being fertile is a requirement for
FPEP eligibility.

U.S. Citizen and Lawful Permanent Resident : These citizenship status fields should
reflect the client’'s answers in Boxes 11 and 1thefpaper FPEP Enroliment Form. Clients
must be either U.S. citizens or Lawful PermanerdidRts who have lived in the U.S. for more
than 5 years in order to be eligible for FPEP. e a few important things to know about
these fields:
They are mutually exclusive; a client cannot bentaot).S. citizen and a Lawful
Permanent Resident (LPR). The system will nowaljou to save a record if both fields
are marked “yes.”
Unless you use the one-time eligibility excepticients who declare themselves to be
U.S. citizens must have proof of their citizenshiprecord in order to be enrolled or re-
enrolled. “On record” means that you do not havask to see the documentation if it
has already been recorded in the database. Tingp@tant because, according to
federal law, clients may only be asked to produo®fof citizenship once. Itis also not
necessary to collect documentation in order toesarelient with current eligibility.
Lawful Permanent Residents do not need to showf mfomtizenship or identity at the

time of the application.

One-time citizenship and identity documentation exc eption: Click this button to use

the one-time exception for FPEP applicants wharchdiS. citizenship but who do not have

proof of citizenship immediately available. Usithgs exception will give clients a 100-day
reasonable opportunity period during which they meeive FPEP services while obtaining
documentation of their citizenship. If this buttdoes not appear on the screen, it means that the
client has already used her one-time exceptiomaangnot enroll in FPEP until her citizenship is

fully documented.

Client heard about program from: Select the responses (multiple responses are aljowe
from Box 1 regarding the way(s) in which the clibetrd about FPEP. If the client wrote an
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“Other” response on the Enrollment Form, enter itigrmation in the text box provided. This

information will help the Family Planning Programatuate targeted outreach efforts.

Citizenship & ldentity Documentation Fields

The bottom part of the Client Info screen has savabs where you can record which particular
citizenship and identity documents your client pded. It looks like this:

All the documents that the Centers for Medicare Miedicaid Services (CMS) consider to be
acceptable proof of citizenship are listed by Tiktentity documents are listed under the Proof
of Identity tab. If the client presents a Tierdcdment, proof of identity is neequired. If a

Tier 2, 3, or 4 document is used to establish dit&enship, then proof of identity required

and must be recorded in the database. CMS hasadtedd states to minimize use of Tier 3 and 4
documents as proof of citizenship, so please toptlect documents from Tier 1 or 2 if at all
possible. Documents must be originals or agendyfied copies. Clients may not submit their

own photocopies of documents; the originals mustdped by clinic staff.

Tiers 1-4: To record what type of citizenship documentatatiient has provided:

1. Use the “FPEP Citizenship and Identity Docunt@mécklist,” available as Exhibit 3 in
Section C, to identify which Tier the document y@aye belongs to;

2. Click on that tab to display the document list;

3. Click the check box for document you have;

4. Enter your 4- or 5-digit Ahlers clinic numberthre Location field. This information will
allow us to locate the photocopies of a clienttezenship and identity documents in case
CMS asks for them during an audit.
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Remember to make a photocopy of whatever docunmentatprovided and file it in the client’s

chart.

Here is what the other Tier tabs look like:
Tier 2

O

Please note that the second field in Tier 2, “Etedt Match — Vital Records,” can only be used
by state staff and will be checked oalfger an electronic match has been found. If you make a
birth record request for a client and the “Elecitdviatch” check box still is not marked even
after the state runs a birth record match, therclieat was not found in the Oregon Birth
Certificate file. In this case, you would needk the client to produce other proof of

citizenship in order to be eligible for FPEP.

Tier 3

O
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Tier 4

@,

Proof of Identity : Go to this tab to record what kind of identitpef the client has provided.
(This is not required for clients who establish@@enship with a Tier 1 document.) Apart from
an affidavit, the last option on this tab, the doemt used as proof of identity must include a

photo or physical description.

Enter your 4- or 5-digit Ahlers clinic number irethocation field. This information will allow
us to locate the photocopies of a client’s citizgm&nd identity documents in case CMS asks for

them during an audit.

>

Secondary Proof of Identity:  If the client has established citizenship with ard or Tier 3
document, he/she may use€ombination of threeof the following documents as proof of

identity:
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Oregon Birth Record Request: The Birth Record Request tab allows you to enter
information that state FPEP staff can use to sealedtronically for a client’s Oregon Birth
Certificate. Use this tab to make a birth recamgluests on behalf of existing clients or new
clients using the one-time exception only; if yoa eequesting a birth record search for a new
client in advance of her first appointment, useAldganced Birth Record Request screen
described earlier. Please note, however, thatlgireguesting a search does not constitute proof

of citizenship, nor does it guarantee that a méiclkhe client will be found.

O
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When filling out the Birth Record Request:

Provide as much information as possible. The tidast name at birth, date of birth,

and county of birth are most important but parengshes are also very useful.

Make sure to spell everything correctly.

You do not need to write “county” after the coungme (e.g. Jackson County) but please

do not abbreviate it (e.g. Mult.).
Using the information in this tab, state FPEP staltfconduct matches with Oregon Vital
Statistics files on the first and third Tuesdayath month. Ahlers will update the record of any
client for whom a match is found by marking the€&tonic match — Vital Records” option
under Tier 2. Even in these cases, however, & pfdD is still required to complete citizenship
verification. And in cases where a birth recorakeh is found, remember to go back to the
client’'s paper FPEP Enrollment Form to record ttegaim and the client’s updated eligibility

dates.

Saving and Exiting

When you have entered and/or updated all possifidennation, click theSave Client Info

button at the bottom of the screen. Eligibilitydasata quality edits will be applied at this point.

If the record passes those edits, the databassaviél the record and, if needed, assign an FPEP
number and updated eligibility dates. If you aneodling or re-enrolling a client, or updating
citizenship documentation for a one-time exceptibent, remember to note the FPEP number
and eligibility dates on the paper FPEP Enrollnfesrim (Boxes 38-40).

Below is a list of eligibility criteria that will & applied when you attempt to save a record and

the error message that will appear if each criteisonot met.

Eligibility Criterion Error Message(s) if criterion is unmet
Oregon residency Client must reside in Oregon
Income under 185% FPL Income is greater than 186p6werty level

Coding U.S. Citizen as Yes and Lawful Permanent

U.S. citizenship or LPR status Resident as Yes is invalid
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Coding U.S. Citizen as No and Lawful Permanent

Resident as No is invalid

Proof of U.S. citizenship

Clients cannot be enrolled or re-enrolled without
citizenship and identity documentation unless the-a
time exception is used

Tier information was coded, but no document logatio

Fertile (not sterilized for longer than
6 months)

Sterilized individuals are not eligible for FPEP

Uninsured for contraceptive
management

Individuals with insurance coverage for contracepti

management services are not eligible for FPEP

Age between 10 and 75

Patient’s age is greater than 75

Patient’s age is less than 10

Valid SSN

Social Security Number is a repetitive number
Social Security Number is missing
Invalid Social Security Number

Social Security Number already exists

To exit the database entirely, click tBrit System hyperlink as shown below:

D
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Ahlers & Associates and state FPEP staff are tloentain sources of technical support for the

FPEP Eligibility Database. In general, you sharddtact state staff first for database problems

and questions. If necessary, state staff willrrgéeu to staff at Ahlers for additional assistance.

A more complete list of issues is below, along vtiitb appropriate contact.

Contact Ahlers & Associates if:
Ahlers & Associates Customer Support
Phone: 800-888-1836 ext.140

E-mail: customerservice@ahlerssoftware.com

Contact state FPEP staff if:
(971) 673-0355

Please refer to Appendix B for detailed contact

information.

October 2009

You are unable to logon to the database
The database is running slowly

You find duplicate records for the same
client

You find more than one client claiming
the same SSN

You used the one-time eligibility
exception in error or with the wrong
Enrollment Date

You have questions about citizenship
documentation or other eligibility
requirements

A client needs to be disenrolled because
of full insurance coverage

The database does not react as expected
or you encounter an unexplained error
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FPEP Eligibility Database — Login and Password Regest

Access to the FPEP Eligibility Database requirksgan and password. If you already have a
login and password for the Ahlers website, you maytinue to use that. Those without a
current login and password, and particularly frdask and/or intake staff, should request one in
order to access the database.

For each person needing access to the FPEP EHtigibdtabase, please list the user's project
and clinic ID number, name, and direct phone nungbethat Ahlers staff can call to notify the
person of his or her new password). If you hapeeferred User ID, you may request that;

otherwise Ahlers will supply one.

User ID CVR data
Project #| Clinic# | First Name MI| Last Name Phone # | (optional) level*

*The login and password will also grant accessaaddntified CVR data through the View
Report and Build a Report functions on Ahlers' wiebsPleasendicate what level of CVR data
access each person should have: Project (i.eegmbiect/agency or clinic only).

Email or fax this form to Debby or Gracie at Ahters
Fax: 254-755-2067 Email: debby@ahlerssoftware.com

gracie@ahlerssoftware.com
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Oregon Clinic Directory by Project Number

312 PPCW

Clinic # Clinic Name

1010
2010
3010
4010
5010
6010
6110
7010
7355

8010

2400

Clinic # Clinic Name

2401
2402
40120
40121
40701

40702

2410

Clinic # Clinic Name

SE Portland Clinic

NE Portland Clinic

Beaverton Center

Gresham Center

Salem Center

Vancouver Center (WA)

Salmon Creek Clinic (WA)

Central Oregon

Clackamas Clinic

McMinnville Health Center

McMinnville Health Center

Hillsboro Clinic

Beaverton Clinic

Forest Grove SBHC
Cornelius Health Center

Tigard High School

Clinic phone

888-576-7526

888-576-7526

888-576-7526

888-576-7526

888-576-7526

888-576-7526

888-576-7526

888-576-7526

888-576-7526

888-576-7526

Virginia Garcia Memorial Health Center

Clinic phone

(503) 883-0537
503-846-3377
503-352-6000
503-359-4057
503-359-5925

503-431-5400

Wallowa County Health Department

Clinic phone

7310 Wallowa County HD (Wallowa 541-426-4848

2428

Clinic # Clinic Name

7197

7198 East Linn Health Center

Clinic)

Lincoln Clinic

Tuesday, October 20, 2009

October 2009

Benton County Health Department

Clinic phone

541-766-3546

541-451-6920

Clinic city
Portland
Portland
Beaverton
Gresham
Salem
Vancouver
Vancouver
Bend
Clackamas

McMinnville

Clinic city
McMinnville
Hillsboro
Beaverton
Forest Grove
Cornelius

Tigard

Clinic city

Enterprise

Clinic city
Corvallis

Lebanon

Section C-Exhibit 1

County
Multhomah
Multhomah
Washington
Multhomah
Marion
Clark

Clark
Deschutes
Clackamas

Yambhill

County
Yambhill
Washington
Washington
Yambhill
Washington

Washington

County

Wallowa

County
Benton

Benton

Clinic type
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only

FPEP-Only

Clinic type
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only

FPEP-Only

Clinic type

Title X & FPEP

Clinic type
Title X & FPEP

Title X & FPEP
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2430

2432

2434

2436

2438

2440

2442

7199 Alsea Rural Health Clinic 541-487-7116 Alsea
7200 Benton HD (Corvallis) 541-757-6839 Corvallis
7201 Monroe Clinic 541-847-5139 Monroe
7411 Benton HIV Integration Project 541-766-6835 Corvallis
Clackamas County Health Department
Clinic # Clinic Name Clinic phone Clinic city
7202 Oregon City Clinic 503-655-8471 Oregon City
Clatsop County Health Department
Clinic # Clinic Name Clinic phone Clinic city
7203 Astoria Clinic 503-325-8500 Astoria
Columbia County Health Department
Clinic # Clinic Name Clinic phone Clinic city
7205 St. Helens Clinic 503-397-4651 St. Helens
Coos County Health Department
Clinic # Clinic Name Clinic phone Clinic city

7206 Coquille Clinic 541-756-2020, x522Coquille

7207 North Bend Clinic 541-756-2020, x522North Bend

Curry County Health Department

Clinic # Clinic Name Clinic phone Clinic city

7208 Gold Beach Clinic 541-247-3300 Gold Beach

Deschutes County Health Department

Clinic # Clinic Name Clinic phone Clinic city

7211 Bend Clinic 541-322-7400 Bend

7600 Becky Johnson Center 541-617-4775 Redmond

7601 La Pine Clinic 541-388-6616 Appt.La Pine

Only
7602 541-322-7457

Downtown Clinic Bend

Douglas County Health Department

Clinic # Clinic Name Clinic phone Clinic city

Tuesday, October 20, 2009

October 2009

Section C-Exhibit 1

Benton

Benton

Benton

Benton

County

Clackamas

County

Clatsop

County

Columbia

County
Coos

Coos

County

Curry

County

Deschutes
Deschutes
Deschutes

Deschutes

County

Title X & FPEP

Title X & FPEP

Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type
Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type

Title X & FPEP
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type
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7212 Roseburg Clinic
7320 Reedsport Clinic

7321 Canyonville Clinic

9121

2444

Clinic # Clinic Name

7213
2446
Clinic #
7214
PPSO
Clinic #

7000

2448

7001
7003
7004
7006
7215
7217

40115

2450

Clinic # Clinic Name

6700 Grants Pass (Josephine Co

2452

Clinic # Clinic Name

7218 Klamath Falls Clinic

2454

Clinic # Clinic Name

7324 Churchill High Health Center

Drain Clinic

541-440-3521

541-271-4835

541-839-4495

541-836-7311

Hood River County Health Department

Clinic phone

Hood River Health Department 541-386-1115

Jackson County Public Health

Clinic Name

Medford Clinic

Clinic Name

Eugene Clinic

Springfield

Eugene Express Clinic
Cottage Grove Outreach

Florence Outreach

Medford Clinic

Grants Pass Clinic

Ashland Clinic

LDH)

Tuesday, October 20, 2009

October 2009

Clinic phone

541-774-8209

Clinic phone

541-344-9411

541-744-7121

541-463-9731

541-767-0566

541-902-7861

541-773-8285

541-474-2784

541-482-8700

Josephine County Health Department

Clinic phone

541-474-5325

Klamath County Health Department

Clinic phone

541-882-8846

Lane County Health & Human Services

Clinic phone

541-687-3233

Roseburg
Reedsport
Canyonville

Drain

Clinic city

Hood River

Clinic city

Medford

Clinic city
Eugene
Springfield
Eugene
Cottage Grove
Florence
Medford
Grants Pass

Ashland

Clinic city

Grants Pass

Clinic city

Klamath Falls

Clinic city

Eugene

Section C-Exhibit 1

Douglas
Douglas
Douglas

Douglas

County

Hood River

County

Jackson

County
Lane
Lane
Lane
Lane
Lane
Jackson
Josephine

Jackson

County

Josephine

County

Klamath

County

Lane

Title X & FPEP
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
FPEP-Only
Title X & FPEP
Title X & FPEP

FPEP-Only

Clinic type

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type

Title X
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2456

2458

2460

2462

7325

40200

41005

41033

41034

41036

Lane County Mental Health

Clinic

Five Rivers Family Practice
Lane Community College
Safe & Sound Medical

Springfield High SBHC

Riverstone Clinic

(541) 682-3550

541-782-4068

541-747-4501 Ext.

2666
541-515-2424

541-744-4130

541-682-3550

Lincoln County Health Department

Clinic # Clinic Name

7374

7375

7376

7377

7381

7382

Linn County Health Department

Taft High SBHC

Toledo High SBHC

Newport High SBHC

Waldport SBHC

Lincoln City Clinic

Newport Clinic

Clinic # Clinic Name

7224

7225

7248 Sweet Home Clinic

Lebanon Clinic

Albany Clinic

Clinic phone
541-996-2311
541-336-5104
541-265-9281

541-563-3235

541-265-6611 ext

4179
541-265-4179

Clinic phone
541-451-5932
541-967-3888

541-367-3888

Malheur County Health Department

Clinic # Clinic Name

7227

Ontario Clinic

Clinic phone

541-889-7279

Marion County Health Department

Clinic # Clinic Name

7228

7229

7230

9200

9201

9202

Salem Clinic (main)

Barbara Roberts Teen Parent

High School
Woodburn Clinic

Santiam Clinic

Stayton Clinic

Clinic phone
503-588-5355
503-399-3105
503-981-5851
503-897-2306

503-585-4948

Young Women's Evening Clinic (503) 588-5355

Tuesday, October 20, 2009

October 2009

Eugene
Oakridge
Eugene
Eugene
Springfield

Springfield

Clinic city
Lincoln City
Toledo
Newport
Waldport
Lincoln City

Newport

Clinic city
Lebanon
Albany

Sweet Home

Clinic city

Ontario

Clinic city
Salem

Salem
Woodburn
Mill City
Stayton

Salem

Section C-Exhibit 1

Lane
Lane
Lane
Lane
Lane

Lane

County
Lincoln
Lincoln
Lincoln
Lincoln
Lincoln

Lincoln

County
Linn
Linn

Linn

County

Malheur

County
Marion
Marion
Marion
Linn
Marion

Marion

Title X & FPEP
FPEP-Only
FPEP-Only
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type
Title X & FPEP
Title X & FPEP
Title X & FPEP
FPEP-Only
Title X & FPEP

Title X & FPEP
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2464

Multnomah County Health Department

Clinic # Clinic Name

7231

7233

7234

7235

7236

7250

7251

7252

7254

7257

7259

7261

7262

7263

7264

7270

7273

7274

7275

7276

7279

7280

7289

7292

7297

7298

7299

9139

North Portland Health Clinic
Westside Health Clinic
Northeast Health Clinic
East County Health Clinic
Roosevelt High SBHC
Cleveland High SBHC
Jefferson High SBHC
Marshall High SBHC

New Ave. for Youth Clinic
Healthy Start Initiative Clinic
Parkrose Nghbrhd Hith Cinc
Grant High SBHC

Madison High SBHC
Parkrose High SBHC
Mid-County Health Clinic
LaClinica de Buena Salud
Lane Middle School Health
Center

George Middle SBHC
Lincoln Park Elementary
Portsmouth Middle SBHC
Northeast Field Off. Clinic
East County Field Off. Cl.
North Portland Field Office
Binnsmead Middle SBHC
East County Teen Clinic
MC NFP ECS - Multnomah
County Nurse Family

MC CDC/NFP ECS

MC Mobile Westside

Tuesday, October 20, 2009

October 2009

Clinic phone
503-988-5304
503-988-5140
503-988-5140
503-988-5183
503-988-3909
503-988-3350
503-988-3360
503-988-3370
503-244-4339
503-988-3387
503-988-3392
503-988-3372
503-988-3382
503-988-3392
503-988-3601
503-988-3991
503-306-5640
503-988-3829
503-256-6504
503-988-3815
503-988-5055
503-988-5157
503-988-3366
503-988-3333
503-988-5157
(503) 988-5055
(503) 988-5055

503-988-5140

Clinic city
Portland
Portland
Portland
Gresham
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Portland
Gresham
Portland
Portland
Gresham
Portland
Portland

Portland

Section C-Exhibit 1

County

Multnomah
Multhomah
Multhomah
Multnomah
Multhomah
Multhomah
Multnomah
Multnomah
Multhomah
Multnomah
Multnomah
Multhomah
Multhomah
Multnomah
Multhomah
Multhomah
Multnomah
Multhomah
Multhomah
Multnomah
Multnomah
Multhomah
Multhomah
Multnomah
Multhomah
Multhomah
Multnomah

Multnomah

Clinic type
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X & FPEP
Title X

Title X

Title X & FPEP
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2465 Oregon Dept. of Corrections

Clinic # Clinic Name Clinic phone Clinic city County
7101 Coffee Creek Correc Inst. Wilsonville Clackamas
(CCCF)
7102 Columbia River Correc. Inst Multnomah
(CRCI)
7103 Oregon State Correc. Inst Sherman
(osciy
7104 Oregon State Penitentiary Marion
(OsP)
7105 Powder River Correc. Facil Coos
(PRCF)
7106 Santiam Correc. Inst (SCI) n/a
7107 Shutter Creek Correc. Inst Marion
(Sccai
7108 Snake River Correc. Inst (SRCI) n/a
7109 Warner Creek Correctional (541) 947-8218 Lakeview Lake
Facility (WCCF)
7110 Mill Creek Correctional Facility (503) 378-2600 Salem Marion
(MCCF)
2466 Polk County Health Department
Clinic # Clinic Name Clinic phone Clinic city County
7237 Dallas Clinic 503-623-8175 Dallas Polk
41008 Western Oregon University 503-838-8313 Monmouth Polk

2468 Tillamook County Health Department

Clinic # Clinic Name Clinic phone Clinic city County
7238 Tillamook Clinic 503-842-3900 Tillamook Tillamook
7244 South County Clinic 503-392-4200 Cloverdale Tillamook

(Cloverdale)
7249 Rockaway Beach Clinic 503-355-2700 Rockaway Tillamook
Beach

2470 Umatilla County Health Department

Clinic # Clinic Name Clinic phone Clinic city County
7239 Pendleton Clinic 541-278-5432 Pendleton Umatilla
7240 Hermiston Clinic 541-567-3113 Hermiston Umatilla
7242 Milton-Freewater Clinic 541-938-5598 Milton-Freewate Umatilla

r
2472 Union County Ctr. for Human Development

Clinic # Clinic Name Clinic phone Clinic city County

7241 La Grande Clinic 541-962-8801 La Grande Union

Tuesday, October 20, 2009

October 2009 Section C-Exhibit 1

Clinic type
Title X
Title X
Title X
Title X
Title X
Title X
Title X
Title X
Title X

Title X

Clinic type
Title X & FPEP

FPEP-Only

Clinic type
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP
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2474

2476

2478

2485

2500

2510

2512

7293 La Grande High SBHC

541-663-3331

Washington County Health Department

Clinic # Clinic Name
7243 Hillsboro Clinic
7245 Beaverton Clinic

9170 Tigard Clinic

Clinic phone
503-846-8881
503-846-8851

503-846-8851

Yambhill County Health Department

Clinic # Clinic Name

Clinic phone

7247 McMinnville Clinic (Yamhill Co.) 503-434-7525

9303 Newberg Annex
9304 Sheridan Clinic

9305 Willamina High SBHC

503-538-8970

503-434-7525

503-876-8564

North Central Public Health District

Clinic # Clinic Name

4801 Gilliam County Med. Ctr.

7300 The Dalles Clinic

Lake County Health Department

Clinic # Clinic Name
4851 Lakeview Clinic

4852 North Lake Clinic

Clinic phone
541-384-2061

541-506-2600

Clinic phone

541-947-6045

541-576-2176 #26

Crook County Health Department

Clinic # Clinic Name

7383 Crook County Health

Clinic phone

541-447-5165

Wheeler County Public Health Department

Clinic # Clinic Name

7410 Wheeler Co. Public HD
(Fossil-Asher)

Clinic phone

541-763-2725

Morrow County Health Department

Clinic # Clinic Name

Tuesday, October 20, 2009

October 2009

Clinic phone

La Grande

Clinic city
Hillsboro
Beaverton

Tigard

Clinic city
McMinnville
Newberg
Sheridan

Willamina

Clinic city
Condon

The Dalles

Clinic city
Lakeview

Christmas
Valley

Clinic city

Prineville

Clinic city

Fossil

Clinic city

Section C-Exhibit 1

Union

County
Washington
Washington

Washington

County
Yamihill
Yambhill
Yambhill

Yambhill

County
Gilliam

Wasco

County
Lake

Lake

County

Crook

County

Wheeler

County

Title X & FPEP

Clinic type
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type
Title X & FPEP

Title X & FPEP

Clinic type
Title X & FPEP

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type

Title X

Clinic type
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3000

3002

3024

3050

3114

7000

7001

7416 Heppner Clinic 541-676-5421

7417 Boardman Clinic 541-481-4200

41007 Arlington Medical Center 541-454-2888

Grant County Health Department

Clinic # Clinic Name Clinic phone

9300 Grant County Clinic 541-575-0429

Harney County Health Department

Clinic # Clinic Name Clinic phone

9301 Harney County Clinic 541-573-2271

Baker County Health Department

Clinic # Clinic Name Clinic phone

9349 Baker County Clinic 541-523-8211

Siskiyou Community Health Center

Clinic # Clinic Name Clinic phone

750 Cave Junction Clinic 541-592-4111
751 Grants Pass Clinic (SBHC) 541-471-3455

752 Lorna Byrne SBHC 541-592-6978

Jefferson County Health Department

Clinic # Clinic Name Clinic phone

9130 Madras Clinic 541-475-4456

9132 Madras High SBHC 541-475-4456

Outside In

Clinic # Clinic Name Clinic phone

41965 Outside In Clinic 503-535-3890

Community Health Center, Inc.

Clinic # Clinic Name Clinic phone

41002 CHC - Medford 541-773-3863

60500 CHC - Ashland 541-482-9741

Tuesday, October 20, 2009

October 2009

Heppner
Boardman

Arlington

Clinic city

John Day

Clinic city

Burns

Clinic city

Baker City

Clinic city
Cave Junction
Grants Pass

Cave Junction

Clinic city
Madras

Madras

Clinic city

Portland

Clinic city
Medford

Ashland

Section C-Exhibit 1

Morrow
Morrow

Gilliam

County

Grant

County

Harney

County

Baker

County

Josephine
Josephine

Josephine

County
Jefferson

Jefferson

County

Multnomah

County
Jackson

Jackson

Title X & FPEP
Title X & FPEP

FPEP-Only

Clinic type

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type

Title X & FPEP

Clinic type
Title X & FPEP
Title X & FPEP

Title X & FPEP

Clinic type
Title X & FPEP

Title X & FPEP

Clinic type

FPEP-Only

Clinic type
FPEP-Only

FPEP-Only
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60501 CHC - White City 541-826-5853

7002 Powers Health District
Clinic # Clinic Name Clinic phone
60503 Powers Health District 541-439-7884
7004 La Clinica del Valle
Clinic # Clinic Name Clinic phone
41015 Phoenix Health Center (LCDV) 541-535-6239
60505 West Medford Health Center  541-535-6239
(LCDV)
60511 Central Point Health Center 541-618-1300
(LCDV)
60512 Women's Health Center (LCDV)541-535-6239
7005 The Rinehart Clinic
Clinic # Clinic Name Clinic phone
60502 The Rinehart Clinic 503-368-5182
7007 A Balanced Life Health Care
Clinic # Clinic Name Clinic phone
60506 A Balanced Life Health Care  503-236-4580
7008 Waterfall Community Health Center
Clinic # Clinic Name Clinic phone
60507 Waterfall Community Health (541) 756-6232
Center
60508 MHS/HLC SBHC Harding (541) 267-1495
Learning Center
7009 Willamette Family Medical Center
Clinic # Clinic Name Clinic phone
60509 Willamette Family Medical (503) 585-6388
Center
7012 NARA (Native American Rehabilitation
Clinic # Clinic Name Clinic phone
41960 NARA 503-230-9875
7014 Southern Oregon University (SOU)

Clinic # Clinic Name Clinic phone

Tuesday, October 20, 2009

October 2009

White City

Clinic city

Powers

Clinic city
Medford
Medford
Central Point

Medford

Clinic city

Wheeler

Clinic city

Portland
Clinic city

North Bend

Coos Bay

Clinic city

Salem

Clinic city

Portland

Clinic city

Section C-Exhibit 1

Jackson

County

Coos

County
Jackson
Jackson
Jackson

Jackson

County

Tillamook

County

Multhomah

County
Coos

Coos

County

Marion

County

Multnomah

County

FPEP-Only

Clinic type

FPEP-Only

Clinic type
FPEP-Only
FPEP-Only
FPEP-Only

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only

Clinic type
FPEP-Only

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only

Clinic type
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7015

7016

7017

7018

7019

7020

7021

41003 SOU Student Health and
Wellness Center

Oregon State University

Clinic # Clinic Name

7196 OSU Student Health Center

541-552-6137

Clinic phone

541-636-8355 fax?

Oregon Institute of Technology (OIT)

Clinic # Clinic Name

Clinic phone

41030 Oregon Institute of Technology 541-885-1800

Central City Concern
Clinic # Clinic Name
41140 Old Town Clinic
Pine Eagle Clinic
Clinic # Clinic Name
9350 Pine Eagle Clinic
Clear Creek Family Practice

Clinic # Clinic Name

60513 Clear Creek Family Practice

University of Oregon University Health Center

Clinic # Clinic Name

41001 University of Oregon

Clinic phone

503-228-4533

Clinic phone

541-742-5023

Clinic phone

541-597-2464

Clinic phone

541-346-2770

Oregon City Medical Northwest, Inc.

Clinic # Clinic Name

60514 Oregon City Medical, Inc.

Tuesday, October 20, 2009

October 2009

Clinic phone

503-656-9030

Ashland

Clinic city

Corvallis

Clinic city

Klamath Falls

Clinic city

Portland

Clinic city

Halfway

Clinic city

Selma

Clinic city

Eugene

Clinic city

Oregon City

Section C-Exhibit 1

Jackson

County

Benton

County

Klamath

County

Multhomah

County

Baker

County

Josephine

County

Lane

County

Clackamas

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only

Clinic type

FPEP-Only
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